
 

                                                             FAQs                                          Date:24.01.2024 

Sno.  Issues  Solution 

1.  Clarification on Payment updation on 
the PCI portal 

1. If you notice that the amount has not 
been deducted from your bank 
account and the Payment button is 
not enabled, kindly click the below 
button to change the status 
"Pending" to "Unpaid" and refresh 
the page. 

2. If your amount is deducted from 
your bank account but not updated, 
kindly click the below button to 
check the payment status before 
"Pay again" and refresh the page. 
 or reach out to us at the provided 
contact number (9319009021). 

3.   For reference the required 
screenshot is attached as Appendix-
1. 

 

 

 

Thanks & Regards 

 PCI IT CELL 

 



Appendix-1

The below amount for testing purpose only


