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PHARMACY COUNCIL OF INDIA
(Statutory body under Ministry of Health & Family Welfare)
Government of India
NBCC Centre, 3" Floor, Plot No. 2,
Community Centre, Maa Anandmai Marg,
Okhla, Phase-I, New Delhi-110020
Telephone No. 011-61299900-03

E-mail: registrar@pci.nic.in

FAQs

Date:24.01.2024

Sno. Issues

Solution

1. Clarification on Payment updation on
the PCI portal

If you notice that the amount has not
been deducted from your bank
account and the Payment button is
not enabled, kindly click the below
button to change the status
"Pending" to "Unpaid" and refresh
the page.
If your amount is deducted from
your bank account but not updated,
kindly click the below button to
check the payment status before
"Pay again" and refresh the page.

or reach out to us at the provided
contact number (9319009021).

For reference the required
screenshot is attached as Appendix-
1.

Thanks & Regards

PCIIT CELL




Appendix-1

The below amount for testing purpose only

Recalculate program(s) amount Download Pay Amount

Totals Total (INR) *
Payment Status * 26.00
Hnpad Taxable Amount (18%) (INR) *
71.08

If you notice that the amount has not been deducted from your bank account and In Words (INR)

Payment button is not enabled , kindly click the below button to change status
"Pending” to "Unpaid"

Change Status Outstanding Amount (INR)

27.08

INR Seven and Eight Paise only.

If your amount is deducted from your bank account but not update, kindly click the
below button to check payment status before "Pay again" or reach out to us at the

provided contact number (9319009021). Pay Amount
Verify Payment


Appendix-1

The below amount for testing purpose only


